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From:
Sent:
To:
SUbject:

April 22, 2010

CE 0 .EdMueller@qwest.com
Thursday, April 22. 201 0 04:57 AM

A Note From Ed Mueller (M:)

Dear Qwest Employee:
I am pleased to tell you that today, Qwest and centuryLink announced a definitive agreement under
which Qwest will merge with CenturyLlnk to create a national. industry-leading communications
company. Together, we will be connected by one of the fastest, high-capacity ndtional networks,
offering a compelling choice for consumer, business a~d wholesale ~usto~ers. You can see the press
release we issued this morning, as well as some quest.:.c~s and answers about the transaction.
CenturyLlnk 1S the fourth largest local exchange telephone company in the natlon, with approxlmately
7.7 million access lines, serving more than 2 mlliion broadband customers and more than 400,000
vldeo subscribers in 33 states.
The new company wil~ have its corporate headquarters in Monroe. 1a., and will maintain a key
operatlonal presence in Denver, lr.cludl~~ a reglonal headquarters, the Qwest Business Markets Group,
as well as othe= functions t~ be detennined. centuryLink remains committed to the Denver metro area
as a strategic te~ecommunicatlcn3 market f~r its Western operations and for business operations
across ~he country.
The new company's senior leadership team and board of directors will be comprised of individuals
from both Qwest and CenturyLink.
Conpelling Choice for Customers

TogeL~er, CenturyLink and Qwest will provide innovative solutions across the nation to business and
w~olesale customers, and local services and products to consumers and small businesses in 37 states.
Tte comp~ny will have the national breadth and local depth to provide a compelling array of
broadband products and services, including high-speed Internet, video entertainment, data hosting
and managed services, as well as fiber-to-the-cell tower connectivity and other high-bandwidth
serVlces.
The new company will be a compelling choice for consumer, business and wholesale customers through
our enhanced abil~ty to deploy ~nnovatlve IP pruducts a~d h~gh-bandwldth services to business
customers, expand broadband availability and speed to consumers, and offer superior, differentiated
vldeo produc"ts.
Compelling Combination for Shareholcers

For our shareholders, this is a compelling combination because they will benefit from an immediate
pcemium, an inc=ease of d~p=oximately 50 percent in the annual dividend and the opportunity to share
in the upside p0te~~ial of the new c~npany through their ownership of CenturyLi~k stock. upon
closing of the tra~saction, Q~est shcreholders are expected to own approximately Y9.5 percent and
CenturyLink shareholders are expected to o·,m approximately 50.5 percent 0 f the nC~1 company.
Opportunities for Employees

The merger between CenturyLink and Qwest. will form a company that is stronger financially and
ccnpetltively, creating excltlng opportunit~es tor many employees of both companles. ~s with any
merger or acquisition, the transaction is expected to unlock synergies - including reduction of
cc·rporate :>verhead and elimination of duplicate functions.
1 expect that many of you have questions about this transaction. You will receive an invitation to
JG~n me on a conference call later today to begln a dlalogue, and we will do our very best to keep
you informed in a timely manner. TheQ will be a gceat reSOUI:ce for updates. J also hope that you
will take time to visit ~ new website dedicated to the transaction, ~~J.centurylinkqwestmerger.com.

Committed to Serving Communities

rlnally, both companies have a shared heritage of comnunity involvement and commitment through
sponsorships, events, foundat.ion grants, Charitable g-,-ving and volunteerism. That. commitment will
remain strong.
What To Expect. Next

In terms of next steps, we anticjpnte that the transaction wlil be completed in the first half of
1'011. It is lIT,po:::-tant tc understan::' tha: '.<e will continue to operate as independent conpanies until
the deal is closed. We will be forming a joint integration planning team with members from both
companles to make recomroendatlcns about the best way to move forward with the new organ~zation.

Both Owest and CenturyLink have successful integration track records, and we are confident that we
\-lill complete the transaction searnlessly.
We owe much of our success to your relentless efforts. Through this transition and into the future,

r ,
I Qwest Communications International Inc.
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it 15 important that we all stay focused on the work at hand, continue to serve customers, grow
p~ofit8hJy ~nd meet our financial targets. Thank you for all you do to make our company successful.
Since~ely,

Ed Mueller
Chdl.rman dnd CEO

Important Infcrmation for Investors and Stockholders
In connect1on ~l.th t~e propcsed trans~c:lo~, CenturyLlnk wl.ll f11e w1th the SEC a ~egistration

statement on Form 5-4 ~hat w~l~ in~lude a joint proxy statement of CenturyLink end ~nes: that also
constitute a prospectus of centu=y~ink, and will be sent to the. stockholders of Qwest. Investors and
security holders are urged to read the joint proxy statement/prospectus and any other relevant
documents filed with the SEC Nhen they become available. because they will contain important
information about Qwes~, CenturyLink and the proposed transaction. The joint proxy
statement/prospectus and other documents relating to the proposed transaction (when they are
availab~e) can be obtained free of charge from the SEC's website at www.sec.gov.
TheSE do~uments (when they are available) can ~l~o be obtained free of charge from Qwest upon
wr~~ten request to Qwest Communications International Inc., 1801 California Street, 51st floor,
D~nver, Colorado 80202, Attention: Shareowner Relations or by calling 1-800-567-7296, or from
CentucyLink, upon written request to CenturyLink, 100 CenturyTel Drive, Monroe, Louisiana, 71203,
Attentiorl: Curporate Secretary. Qwest, CenturyLink and certain of their respective directors and
executlve officers may be deemed to be particlpants 1n the scllcitatl.on of proxl.es from stockholders
in connection with the proposed transaction under the rules of the SEC. Information about the
directors a~d execut1ve offlcees of Qwest may be fou~d in its 2009 Annual Report on Form 10-K flIed
with the SEC on February 16. 2010, and in its definitive pr~xy statement relating to its 2010 Annual
Meeting of Stockholders filed Wl.th the SEC on March 17, 2010. Informatlon about the directors an! d
executive officers of CenturyLink may be found in its 2009 _~nual Report on Form 10-K filed with the
SEC on March 1. 2010, and definitive proxy statement relating to its 2010 Annual Meeting of
Shareholders filed with the SEC on April 7, 2010. These documents can be obtained free of charge
from the source3 indicatej abcve. Additional information regarding the interests cf these
participants will also be inclUded in the joint proxy statement/prospectus regarding t~e proposed
transaction whe:> i~ oecomes avail.2.:01e.

This communication does not constitute an offer to sell or the solicitation of an offer to sell or
the solicitation of an offer to bUy any securities, nor will there be any sale of securities in any
jurisdictlon in which such offer, solicitation or sale would be unlawful prior to registra~ion or
gUdl~flcatlon under the securities laws of any such jurisdlctlon. No offer of securitles wlll be
made except by means of a prospectus meeting the requirements of Section 10 of the Securities Act of
1933, as amended.

ThlS mailing was distributed to:
All Qwest employees

Targeted E-mail is a service of Qwest Employee Commu~iccitions anj IT Directory services. (Message #
4086)

Internal Use Only - Disclose and distribute only to Qwest employees and authorized persons working
for Qwest. Disclosure outside of Qwest is prohibited without authorization.
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Dear (Wholesale Customer),

We are pleased to announce that CenturyLink is acquiring Owest, combining two premier
communications companies wilh customer-focused, industry-leading capabilities and creating a
compelling choice f?r. CenturyLink's and Qwest's customers and the communities they serve.

Upon completion of the transaction, Cencurylink will become a national, industry-leading communicalions
company with all enterprise business that will be a significant contributor to our growth which, along with
the CGnsumer business, wi. allow uS to be able to offer innovative broadband products and services over
advanced nelworks.

The combination creates a robust, national 173,OOO-mile fiber network that we believe enables us to
better meet your needs.

We ex~ect the combined company to have the national breadth and local depth to provide a
compelling array of wholesale broadband products and services including a continued focus on fiber
to cell tower connec1ivity.

The combination is intended to create a strong employee base with sim~ar customer-focused
cultures. committed to providing superior service to all our customers.

While we look forward to delivering the benefits of the transaction to our customers, it is important to note
that it remains subject to regulatory approvats. approval by CenturyLink and Owest shareholders and
other customary closing conditions. As such, the companies anticipate clOSing this transaction in the first
half of 2011, subjed 10 receipt of the necessary approvals.

Prior to the transaclion Closing, both companies will continue to operate independently. We will continue
our focus on providing quality service and do not anticipate any impClc1 on our customers. pretlse_
continue to contact us as you always have, and we"1I be sure to communicate any important changes 10
you throughout the process.

Over the long term, you will continue to enjoy access to a full suite of products and services delivered by
a stronger company thaI is committed to perfecling the customer experience. CenturyLink has wor1<.ed
hard to earn industry recognition and respect for our best-in-class customer service. and that will continue
to be our highest priority.

If you have Questions or concerns, please don't hesitate to contact me (or other contact inronnation).

Sincerely,
[INSERT NAME]

Qwcst Communications International Jne.
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QWEST-FCC-P000325



QWEST-FCC-P000326.PDF



Business MarketslWholesale Markets Customer-Facing Message Points
April 22, 201 a

Owest and CenturyLink have announced an agreement to merge. Upon completion of
the transaction, CenturyLink will become a national, jndustry~leading communications
company.

Owest places tremendous value on its relationships with customers. We want you to
know it is business as usual with no impact on your service.

We expect the transaction to close in the first half of 2011. Until then, each company will
run independently, and you should continue to work with your existing account team for
sales, support and customer service. We are committed to maintaining our superior level
of customer support during this transition.

The combined company will oHer a full array of strategic and customized product and
service solutions.

With a more diverse mix of offerings, increased scale and stronger portfolio, the
company will be able to reach more customers with a broad range of IP products and
high-bandwidth services.

We understand you may have specific questions. In the coming months, we promise to
provide information as soon as it's available. For more detailed information now, please
visit OUf website at wwwcenturvlinkgwestmerger.com.

r---------------------~,

Qwest Communications International Inc.
HSR Filing Attachment 4 (e) - II
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Cen.uryUnk and Qwest Agree to Merge
Supervisor Talking Points

Apri1 22, 2010

THE NEWS

On Thursday, April 22, 2010, CenturyLink and Owest announced intentions to
merge.

The companies will combine to create a dynamic new national communications
company offering a compelling choice for consumer, government, business and
wholesale customers nationwide.

Assuming shareholder, regulatory and customer approvals, the deal is expected
to close In the first half of 2011.

WHY?

For some time, we have said we would entertain a merger or acquisition - from a
buy or sell perspective - if it benefits customers, rewards shareholders,
provides long-term opportunities for employees and strengthens our
business. This opportunity meets those criteria.

Qwest's agreement to merge with CenturyLink recognizes that our combined
force will enable us to better compete, grow and secure sustainable shareholder
returns over the long term

HIGHLIGHTS OF THE ANNOUNCEMENT

CenturyLink is acquiring Owes! through a stock-for-stock transaction, in which
Owest stockholders will receive .1664 CenturyLink shares for each share of
Owesl common stock they own.

The corporate headquarters of the company will remain in Monroe, La. The
company also will maintain a key operational presence in Denver, including a
regional headquarters, Owesl BUSiness Markets and other functions to be
determined

Senior leadership of the new company will be comprised of executives hom
CenturyLink and Owes!. The executives that have been named are:

• William A. Owens -- non-executive chairman of lhe board
• Glen F. Post, III -- chief executive officer and president
• R. Stewart Ewing, Jr. -- chief financial officer
• Karen A. Puckett -- chief operating officer
• Christopher K. Ancell -- presidenl of business markets group

To be shared verbally only; do lIol forward

r

Qwest Communkations International Inc.
HSR Filing Attachment 4 (c)-13

QWEST-FCC-P000327



The board of directors of CenturyLink will add four members from the current
Owest board, including Edward A. Mueller, Owesl's chairman and chief
executive officer.

BENEFITS CUSTOMERS

The combination creates a robust, national 173,000-mlle fiber network. With a
more diverse mix of offerings, increased scale and stronger product portfolio, the
company will be able to reach more customers with a broad range of solutions.

The company will have the national breadth and local depth to provid~ a
compelling array of broadband products and services, including high-speed
Internet, video entertainment, data hosting and managed services. as well as
fiber-to-the-cell tower connectivity and other high-bandwidth services.

Owest's industry-leading national fiber-optic network and data centers combined
with CenturyLink's national core network provide an exceptional foundation for
offering strategic and customized product solutions to business, government and
wholesale customers.

REWARDS SHAREHOLDERS

The new company Will have a more diverse mix 01 offerings, along with increased
opportunities in high-growth areas such as broadband, video, managed services
and business IP services. That is expected to enhance the long-term value.

This transaction is compelling for our shareholders, wllo v/ill benefit 1rom an
Immediate premium for their shares, an increase of approximately 50 percent in
the annual dividend, and the opportunity to participate in the upSide potential of
the new company through their ownership of CenturyLink stock.

PROVIDES EMPLOYEE OPPORTUNITIES

Because the combination of CenturyLink and Owest will make us stronger
financially and competitively, the resulting company will create opportunities for
employees of both companies, Cenlurylink IS highly interested in the experience,
talent and exceptional service that Owest employees bring to the table.

While the transaction is expected to generate synergies that will translate into
reductions - specifically in corporate and duplicate functions - the combination
also creates new opportunities for employees

CenturyLink and Q'"vest have different compensation and benefit programs. We
do not yet know how they will be integrated, but both companies have a culture
of treating employees fairly, and this will be the culture of the new company. Tile

To IJe shared verlHlIJy Uf) fy; do not forward 2
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new company will assume existing collective bargaining agreements and
employees will continue to be covered by their respective agreements at the time
of transaction.

It is natural for employees to have questions about what the future holds for
them We will share more information as it becomes available.

STRENGTHENS THE BUSINESS

CenturyLink will become a national, industry-leading communications company
with local services across 37 states and increased scale across the country by
combining Owest and CenturyLink's local and national networks. The combined
local and national network assets are expected to provide cost efficiencies and
revenue opportunities. (Owes/'s and CenturyLink's local networks overlap in 10
states: excluding Anzona, Utah, and North and South Dakota)

This combination is expected to unlock synergies of approximately $575 million
over two years (including facility costs, operational efficiency, reduction of
corporate overhead and duplicate functions, and enhanced revenue
opportunities)

The new company will have a more diverse mix of offerings and will be able to
effectively reach more customers with more solutions. Its sound capital structure
will support the long-term stability of the company, consistent investment in the
business and will continue to return substantial capital to shareholders.

NEXT STEPS

We antiCipate that the transaction Will close in the first half of 2011.

The transaction is subject to approval by both companies' shareholders. as well
as regulatory approvals from the Federal Communications Commission, the
Department of Justice, certain state public service commissions and other
customary closing conditions,

In the meantime, the executive teams for Gwest and CenturyLink will hit the road
to talk to customers, investors and regulators.

We will be forming a Joint integration planning team with members from both
companies to make decisions about the best way to move forward with the new
organization.

We must continue to operate our business with the discipline and focus we do
today. We will continue to post and fill job openings as needed for the successful
operation of the business. But, Just as today, we will also continue to scrutinize
requisitions and Job movement.

To be shared verbally only; do not forward 3
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Qwesl All-Employee Call Talking Poillis

lnfrotTllcthm

GooL! afternoon CVl:(."Ot1l? and thanks for joining us on IlllS c<,11 Oil such shorllloticc.

I'm sure b~ no,,- ~·Oll·\o<: nil s::-~n Ihe press rek:tsc m~ Issued this moming 'lnnollncing that we have
signed a ddinitlW ag..e~m~l)[ with CenturyLlIlk 10 merge Ollr 1\\0 companies - and I hope you·ve had
:III opportunity 10 n:ad the klkr ,md Ihe cop~ of (he release I selll earlier.

I'm ill Ne" York 'YJlh Glen Pose, Cent",: Link's CEO, SIl:Wart E\\ing, CenturyLink's CFO, as well
as our CFO Joe Eutenet/<;:r. We ha VI? Spelll mosl of the morning talklllg (0 our analySIS ,md lll\leSlors
l:lIld wc·re pleased \\ilh lhe r~sponse "e'r~ geltlllg to lhe annoullcemelll].

Before I gd Into more details, I would hke to th;lIlk all of ~ ou for ~ Ollr hard work <Jnd dedication to
this compan\'. Togcther we've successfully nl:ln:lged through industry and technology changes, as
\\ ell ;IS Ihe rectnt economic ch;llknges. You:l1I are a )<lrge P.1rt of the n:<lSOn why Qwest has been so
successful.

While , ulldCrSI~nd today's announcement m~~ creclle <l new llncel1aint'· for some, J am excited about
"hat tillS Icans<lction means for the future of our comp<lny.

I'vc asked yOll to join me on this call to tell ~ OU more :tbollt ounkcision cllld what our combination
JnC:JnS for your future ;lnd for Q\Yest as a compnny_ We <Ire committed to keeping you informed as
\\ l: go fom ard during Iht.: Ilt:);( fe\\ months. Al the end of this call, I "ill h;lVe time 10 ans\yer n ft:\Y of
~'Otlr qll<:Stjons.

With tlKlt leI me oUlline some of the delails of the tmnsaclion.

• 111e combil1:1tion of Q\\t;st and O.:nluryLink creale:; <l n.ational. indllstry-le:lding communications
comp<ln~·.

• Local service territory grow s from 14 to:' -, sl.alL"$
• The combinatIon cn,:nlcs ~ robust. ll<ltional t73.000 fiber nd\\-Ol-}.;

A more diverse nux of offt'fings, incrt':lsed scale and stronger producL purlfalio, the comp:my
\ylil be abk to reDch more customers \\ith a broad range of sol UIiOlls

• Whik the combined comp<lny "ill be headquartered in remain in Monroe, La, the company
:1150 will maintallJ () key operalion<ll presence in Denver. including a regional headquarters.
Qlon~ "il h Ihe Q\\cst Busmt:'ss Marhts Group. :lS \Yell as other functions to be det.:nl1lned

• Q\\est shareholdas "ill receive 0 J664 Cenlur,Link sh"rcs for each share of Qwest common
slOck th",,, 0\\"11

• B:lsed on Ihe closing stock pnce for Cenlur\'Link on April 2J, 2010, the consideralion to be
r~C:L'Jh;d b~ Q\\ est shmehoJders 1\ auld be equiv<llent to $6,02 of CenluryLink slock for c<lch
Q\wst sh(\n~

• ll1t parties t'::xpect the transaction to be accreti,'c to Centuf}-Link's fn:c c<lsh flo\\ per share,
acilldll1g integr:l1ion costs, imll1cdi.lld}- follo\\ ing the close of the trans<1cuon

• Both companies :ne commllted to a strong dividend polic\' (appro:-;im<llely 50 perccnt
incn~:lse for Q\\ ~Sl shareholders)

,-------- -----_._--------~,

Qwcst Communications International Inc.
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• Finall~. similar cultures
o Le;ldership tcams are focllscd on sh:ln:holcler value, customer loyalty, and emplO\ ee

cngngcl11cnt
o Talented employee groups arc focused on perfecting th~ customer experienct: and

commilt.:d to provIding quali~· service and being the broadbzmd provider of choice to
all customer segments

o Like Qwcst. Cenlll~Link focllsed on innovation (e g. IPTV, LTE) and while there
\\ ill bl': some \\ork groups and rok~ Ihat "ill k consolidatl':d, the cOmbtnallon also
creates n..:,y OpportUllItlcS for cmplm·ees of both companies

• Both companies me committed to serving communities throllgh sponsorships: evelllS.
found:lIion graills. charjl:lbJe giving and VOIUnLCClism

Nc..'l:l Steps

The next step IS to begin the process of gaining slate and federal n::gublOT\ and shareholder approval
fOf the tnmsaction WI: expect to camplelt to the trilnS<:1ction in th.:: first h,ll{ of 20 1 ~. We expect to
obtain all necessaJy approvals.

• lJ) the meantime, th~ ~xeclJtjve !Cams fro III Q\\l:St and Ccnturylink are hilling the road to t('llk to
customers, in\-cstors and r~gllli\tors.

• The combined compally·s senior Iendership IC:lm IS e"pt:clcd to be comprised of executives from both
CcnturyLink ond Qm::sl.

• Bill Ol\t'ns \,ill be chairm;ln of the bO<lrd
• Glen Post \\ J11 be chief ewcutlVe oftica
• SIC\\:lrl F.\\·jng "ill be chief financial offic~r

• Karen A. Puckelt "ill b~ chief opcr:Hing officer
• Christopher K. Anedl \\ill be presidcm of business markets group

• .:I Qwt'st board members will join the Cenlll~Link Board, including 111<.

• Wt: \\ill also form an integration planning te<lm Ill<lde up of IC<Jders from both comp:lnies. Morc to
cOllle on this in lhe upcommg \n~~ks.

• We \\ illupdatt ~ ou on ;I regulm b<lsis on the progro:ss of lht tr;lnsaction - th~rt will be a prominent
link on ThcQ for emplo,·et:s to find information, :lJJd tht m;,:bsile
\\ \\-\\ centun·linkq\\-eSlll1ergercom.com includes II lot of information :lbolll tilt: merger and the t\\O

COlli palll es.

• \\'e havo:: asked our kndashlp te..:l11) to sch~dllk meetings witb their respective departments, We
<c'xpect these mec!mgs 10 occur over the lIe.xl several d:lys :md hope thJT the~' ,,·ill address more of
~OLJr questions.

• FLnalf~, I'd like to nOle that until the trans:Jclion closes, Q\\-eSI nlld C:nlur\'link remain tno separ3le
comp:Jnies 3JJd if "lJJ continlle '0 be business :IS usual at Qm::sl.

• You all ha\.e a hlsto~' of st3)'ing focused 011 PClfecting til.; Customer E.\perience and \\"orklllg loward
U11: compnny's financi<ll !;UCCCSS, and 1 have no doubt that you \yill continue to do so as n·c \york
[0\\ md completing (his trJ!lsJction

QWEST-FCC-P000332
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Talking Points for Enterprise and Field Sales

We're excited about our acquisition of Owest and look forward to being able to offer you the benefits it
will bring to our business customers.

We will have an incredible fiber optic network thaI will span the United Stales from coast to coasl. As
a result. we'll be able to offer more capabililies, resources and product sets such as managed
serVices, data hosting services, and national data network services.

While we announced the acquisition on April 22, it is important to note Ihal it remains subject to
regulatory approvals, approval by CenturyLink and Owest shareholders and other customary closing
conditions.

The companies anticipate closing this transaction in the first half of 2011, subject to receipt of the
necess<JfY approvals.

In lhe interim, both companies will continue to operate independently and it will be business as usual
at CenturyLink.

We will continue to provide the same excellent level of service you've come to expect from us, and
nothing w;II change in the way you contact us or conduct business with us.

We will honor our commitments to you and look forward to continuing our close partnership long into
lhe future.

Upon completion of the tfansadion, CenluryLink will become a national, industry-leading
communications company with an enterprise business 1hat will be a significant contribu1or to our
growth which, along with the consumer business. will allow us to be able to offer innovative
broadband products and services over advanced networks.

The combined company will have Ihe national breadth and local depth to provide a compelling
array of broadband and data network produds and services including high speed Internet. video
entertainment. data hosting and managed services, as well as fiber to cell tower connectivity and
other high bandwidth services.

We're commiHed to 1he same locally focused operating model which places our leadels in our
local markets with accountability for performance and results At the Same time, we will continue
to provide knowledgeable counsel and exceptional customer service to our national enterprise
customers through our national account executives.

The combination, which would have had pro lonma 2009 revenues of nearly $20 billion, is
expected to strengthen our financial posilion and allow us to make the investments needed 10
deliver the most advanced services to our customers.

We are well aware lhat you have choices when it comes to purchasing your communications
services. We appreciate your business and 10011 forward to continuing our pClrtnership With you

If you have ques1ions or concerns al any lime, please don't hesitate to contact me.

r~--------- --------."

Qwest Communications International Inc.
HSR Filing Attachment 4 (e) - 27
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Dear Valued Customer,

We are excited to announce that CenturyLink is acquiring Owest, combining two premier communications
companies with customer-focused, industry-leading capabilities and creating a compelling choice for our
customers and our communities.

fl,lthough we <Jnnounced the acquisition on April 22, it is important to note th<lt il remains subject to
regulatory approvals, approval by CenturyLink and Qwest shareholders and other customary dosing
conditIOns. As such, the companies anticipate dosing this transaction in the first half of 20t1, SUbject to
receipt of the necessary approvals

In 1he interim, both companies will continue to operate independently and it will be business as usual at
CenturyLmk. We will continue to provide the same excellent level of service you've come to expect from
us, and nothing wilt Change in the way you contad us or conduct business with us.

We are well aware that you have choices when it comes to purchasing your communications sel\lices,
and we are honored that you have chosen to entrust these valuable assets to CenturyLink. Because we
take that responsibility seriously, we are constantly seeking ways to help you succeed by delivering
solutions, superior service quality and customer care, and value through our robust national network,
advanced technologies and, most importantly, our knGwledgeable and dedicated employees. It is toward
that end that we are combining our resources and capabilities with Ihose of Owes!.

Upon completion of the transaction. Cenlurylink will become a national. industry-leading communications
company with an enterprise business Ihat will be a slgnilicant contributor to our growth Which, along with
the consumer business, will allow us to be able 10 offer innovative broadband products and services over
advanced networks.

The combined company is expected to tlave the national breadth and local depth to provide a
compelling array ot broadbJnd <:lrH1 d;:Jt<J network products and services Illcluding high speed Internet,
video entertainment, data hosting anel managed services, as well as fiber to cell tower connectivity
and other high bandwidth services,

We're committed to lhe same locally focused operating model which places our leaders in our
markets with accountability for local market per10mlance and results. At the same time. we will
contillue to provide knowledgeable counsel and exceptional customer service to our national
enlerprise customers through our national account executives.

The-combination. which would have had pro formi'l 2009 revenues of nearly $20 billion, is expecled to
strenglhen our financial position and allow us to make the investments needed to deliver the most
advanced services to our customers.

We are excited about (he opportunities that this combination will offer all of our customers, We will honor
our commitmen1s te. you and look forward to continuing OUf close partnerShip long into the future.

If you have questions Of concel ns. please don't hesitate 10 contact me (or other contact information}.

Sincerely,

INSERT

Qwest Communications International Inc.
HSR Filing Attachment 4 (c) - 28
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April 2010

Dear Valued Owest Customer:

I am pleased to share with you some exciting news about Owest. Owest and CenturyLink have
announced an agreement under which the companies will merge to become a national.
industry-leading communications company.

At Owest. we place tremendous value on our relationships with customers. We want you. to
know it is business as usual with no impact on your service.

We expect the transaction to close in the first half of 2011. Until then. each company will
operate independently, and you should continue to work with your existing account team for
sales, support and customer service. We are committed to maintaining our superior level of
customer support during this transition.

As you may know, CenturyLink is a leading provider of high-quality Voice, broadband and video
services over advanced communications networks to consumers and businesses from coast to
coast. With a more diverse mix of offerings. the combined company will have the national
breadth and local depth to deploy innovative IP products and high-bandwidth services to
business customers, expand broadband availability and speed to consumers, and offer superior,
differentiated video products.

We hope you share our excitement about this compelling combination. We'll do our best to
keep you updated throughout the process and, as always, please feel free to contact your
account team with any questions. You can also visit our website al
www.centurylinkgwestmerger.com for more information.

Thank you for your business and we look forward to continuing our relationship with you for
years to come.
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